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[bookmark: _Toc1430111827]Overview
At the Office for National Statistics (ONS), we are committed to delivering business surveys that provide trustworthy, independent, high-quality statistics to underpin the UK’s most critical economic and societal decisions and inform the public.  
We are undertaking a programme of continuous improvement to improve the business survey respondent experience. This includes moving more of our surveys online, exploring the use of alternate data sources and working with businesses to understand how our surveys and support services can be improved. Please see our website for more information about the ONS Survey Improvement and Enhancement Plan for Economic Statistics.  
Your views matter to us. This voluntary survey will help us to understand the respondent experience of completing ONS business surveys and how we can improve in our practices. Recipients of ONS business surveys include organisations such as businesses, charities, and public sector offices. 
We are committed to transparency in our business survey improvement programme. As part of this, we plan to publish an anonymised summary of the responses we receive to this survey. We will not publish the personal name of any respondent. Names of individuals, organisations and groups will not be linked to any comments that you give. 
If, after you have submitted the survey, you wish to withdraw your participation or you require that any information you have provided be amended, please contact us by Friday 1 May at Business.Surveys.Engagement@ons.gov.uk with the response ID provided to you at the end of the survey.
Please be aware that, as a public authority, we are subject to the Freedom of Information Act and can never completely guarantee that names and responses will not be published.  We will not publish personal contact details, such as email addresses. To find out more, read our Privacy Policy: Privacy - Office for National Statistics - Citizen Space (ons.gov.uk). 
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1. What is the main sector in which your organisation operates?
(Required) Please select only one item
☐ Accommodation and food service activities
☐ Activities of extraterritorial organisations and bodies
☐ Activities of households as employers; undifferentiated goods-and services-producing activities of households for own use
☐ Administrative and support service activities
☐ Agriculture, forestry, and fishing
☐ Arts, entertainment and recreation
☐ Construction
☐ Education
☐ Electricity, gas, steam and air conditioning supply
☐ Financial and insurance activities
☐ Human health and social work activities
☐ Information and communication
☐ Manufacturing
☐ Mining and quarrying
☐ Other service activities
☐ Professional, scientific, and technical activities
☐ Public administration and defence; compulsory social security
☐ Real estate activities
☐ Transportation and storage
☐ Water supply; sewerage, waste management and remediation activities
☐ Wholesale and retail trade; repair of motor vehicles and motorcycles
☐ Not sure
☐ Other (please specify)



2. What size is your organisation?
(Required) Please select only one item
☐ Micro (0 to 9 employees)
☐ Small (10 to 49 employees)
☐ Medium (50 to 249 employees)
☐ Large (250 or more employees)
☐ Not sure

3. What is your role in your organisation?
For example, accountant, CEO, CFO, HR
(Required) 
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4. To what extent do you agree or disagree with the following statements?
(Required) Please mark one box per row
	Statement
	Strongly disagree
	Disagree
	Neither agree nor disagree
	Agree
	Strongly agree
	Not sure

	I am aware of who the ONS are
	[  ]
	[  ]
	[  ]
	[  ]
	[  ]
	[  ]

	I am familiar with the work of the ONS
	[  ]
	[  ]
	[  ]
	[  ]
	[  ]
	[  ]

	I am aware of the purpose of the ONS
	[  ]
	[  ]
	[  ]
	[  ]
	[  ]
	[  ]

	The ONS is a trustworthy organisation
	[  ]
	[  ]
	[  ]
	[  ]
	[  ]
	[  ]

	The ONS is an independent organisation
	[  ]
	[  ]
	[  ]
	[  ]
	[  ]
	[  ]

	The ONS produces statistics to a high standard
	[  ]
	[  ]
	[  ]
	[  ]
	[  ]
	[  ]
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5. In the last year, has your organisation received an ONS business survey?
(Required) Please select only one item
☐ Yes [Proceed to Question 6]
☐ No [Proceed to End of Survey]
☐ Not sure [Proceed to End of Survey]

6. Which, if any, of the following ONS business surveys does your organisation receive?
(Required) Please select all that apply
☐ Annual Business Survey (ABS)
☐ Annual Purchases Survey (APS)
☐ Annual Survey of International Trade in Services (AITIS)
☐ Foreign Direct Investment (FDI)
☐ Monthly Business Surveys (MBS, RSI, Construction)
☐ Monthly Survey for Index Numbers of Producer Prices (PPI)
☐ Annual Survey of Hours and Earnings (ASHE)
☐ Business Register and Employee Survey (BRES)
☐ Business Insights and Conditions Survey (BICS)
☐ Quarterly Business Survey (QBS)
☐ Quarterly Acquisitions and Disposals of Capital Assets Survey (QCAS)
☐ Quarterly Survey of International Trade in Services (QITIS)
☐ UK Manufacturers’ Sales by Product (PRODCOM)
☐ Vacancies
☐ None of the above
☐ Not sure
☐ Other (please specify)
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7. Who is responsible for completing ONS business surveys at your organisation?
(Required) Please select only one item
☐ I am responsible for completing ONS business surveys within the organisation [Complete Question 8, then proceed to Question 9]
☐ I work with other employees to complete ONS business surveys within the organisation [Complete Question 8, then proceed to Question 9]
☐ Someone else in my organisation is responsible for completing ONS business surveys [Complete Question 8, then proceed to Question 13]
☐ External or hired individuals to fill out surveys [Complete Question 8, then proceed to Question 13]
☐ Not sure [Complete Question 8, then proceed to Question 15]

8. Approximately, how many people help to complete ONS business surveys at your organisation?
(Required)


☐ Not sure

9. Do you complete ONS business surveys for more than one organisation?
(Required) Please select only one item
☐ Yes
☐ No
☐ Not sure

10. In the last year, how easy or difficult have you found ONS business surveys to complete?
(Required) Please select only one item
☐ Very difficult
☐ Difficult
☐ Neither easy nor difficult
☐ Easy
☐ Very easy
☐ Not sure

11. Please provide details about what you have found easy or difficult when completing ONS business surveys in the last year.
This question is optional. Leave blank if not applicable.



12. How do you obtain the information your organisation requires to complete ONS business surveys?
(Required) Please select all that apply
☐ Prepare the information in advance
☐ Use previous submissions
☐ Gather information whilst completing
☐ Other (please specify)



13. In the last year, approximately, how much time has your organisation spent completing ONS business surveys?
(Required) Please give your answer in hours, if possible.


☐ Not sure




14. Thinking about the last year, to what extent do you agree or disagree with the following statements about ONS business surveys?
(Required) Please mark one box per row
	Statement
	Strongly disagree
	Disagree
	Neither agree nor disagree
	Agree
	Strongly agree
	Not sure

	The ONS informs me about how my organisation’s data will be used
	[  ]
	[  ]
	[  ]
	[  ]
	[  ]
	[  ]

	I feel that the way the ONS collects data from my organisation is confidential and secure
	[  ]
	[  ]
	[  ]
	[  ]
	[  ]
	[  ]

	The ONS provides timely notice of the surveys my organisation is required to complete
	[  ]
	[  ]
	[  ]
	[  ]
	[  ]
	[  ]

	The ONS makes it clear when a business survey is required to be completed by law
	[  ]
	[  ]
	[  ]
	[  ]
	[  ]
	[  ]

	I know where to find the support available to complete ONS business surveys
	[  ]
	[  ]
	[  ]
	[  ]
	[  ]
	[  ]

	The instructions the ONS provides for how to complete their surveys are clear and easy to follow
	[  ]
	[  ]
	[  ]
	[  ]
	[  ]
	[  ]



15. Thinking about the last year, to what extent do you agree or disagree with the following statements?
(Required) Please mark one box per row
	Statement
	Strongly disagree
	Disagree
	Neither agree nor disagree
	Agree
	Strongly agree
	Not sure

	The ONS business surveys support team is helpful
	[  ]
	[  ]
	[  ]
	[  ]
	[  ]
	[  ]

	The ONS business surveys guidance is helpful
	[  ]
	[  ]
	[  ]
	[  ]
	[  ]
	[  ]

	The number of surveys the ONS sends my organisation is reasonable
	[  ]
	[  ]
	[  ]
	[  ]
	[  ]
	[  ]

	The amount the ONS contacts my organisation about ONS business surveys is reasonable
	[  ]
	[  ]
	[  ]
	[  ]
	[  ]
	[  ]

	The information on the ONS business survey webpages is helpful
	[  ]
	[  ]
	[  ]
	[  ]
	[  ]
	[  ]
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16. What do you think the ONS could do better in supporting your organisation to complete ONS business surveys?
This question is optional. Leave blank if not applicable.



17. What do you think the ONS could do to improve engagement with organisations about business surveys?
This question is optional. Leave blank if not applicable.
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18. What your preferred ways to receive updates about business surveys?
(Required) Please select all that apply
☐ Direct email
☐ E-newsletter
☐ Events or Webinars
☐ Meetings with ONS colleagues
☐ ONS website
☐ ONS social media channels
☐ Not sure
☐ None
Other (please specify)



19. Thank you for completing the ONS business engagement survey. If you are willing to be contacted by the ONS for research, such as to test redesigned questionnaires, or to find out more about this survey, please select which of the following options you would be interested in.
(Required) Please select only one item
☐ Taking part in future research [Proceed to Question 20]
☐ Further information about this engagement survey [Proceed to Question 20]
☐ I am interested in both [Proceed to Question 20]
☐ I do not wish to be contacted [Proceed to End of Survey]

20. Please provide your email address:



Thank you for completing the ONS business engagement survey. Please email your completed questionnaire to Business.Surveys.Engagement@ons.gov.uk. 
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