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Enquiries to: ons.consultations@ons.gov.uk

Accessibility
All material relating to this consultation can be provided in braille, large print or audio formats on request. British Sign Language interpreters can also be requested for any supporting events.
Quality assurance 
This consultation has been carried out in accordance with the government’s consultation principles, available here https://www.gov.uk/government/publications/consultation-principles-guidance. 

If you have any complaints about the way this consultation has been conducted, please email: ons.consultations@ons.gov.uk.

[bookmark: _Toc235616565]Background

Due to the continual evolution of occupations, ONS needs to ensure that SOC is reflective of significant changes which occur in the labour market for technological developments, innovation and new products, the use of new materials, improved methods of production or delivery of services etc. We ran a consultation to gauge stakeholder and user views on what needed updating in SOC2020.

Please visit the ONS website for more information on SOC2020. 
The types of changes we will look to make to SOC2020 are: 
· creating new unit groups where the number of job titles have significantly grown and now require their own group
· combining unit groups where numbers have significantly reduced
· updating unit group descriptions within SOC volume 1 to include the latest available information
· incorporating the 6-digit extended SOC structure into the 4-digit SOC structure
· reviewing entry qualifications for occupations and their current positioning in the SOC structure

[bookmark: _Toc235616566]Summary of responses

The consultation ran from 16 February 2026 until 11 May 2026. We received 111 responses from individuals and organisations such as:  
· industry experts
· academic and research institutions
· central government and the public sector
· devolved and local governments
· recruitment and career agencies
· professional associations

[bookmark: _Toc235616567]Key areas highlighted by respondents were

· SOC should be updated to reflect emerging occupations and sectors, particularly in digital, technology, AI, cybersecurity, creative industries, health, green economy, life sciences and other rapidly evolving areas

· greater occupational detail is needed through the creation of new groups and further disaggregation of existing groups, allowing users to better identify specialisms, career pathways and emerging occupations

· the relationship between occupations, skills, qualifications and professional status should be reviewed to ensure skill levels and occupational groupings accurately reflect modern entry requirements, training routes and levels of expertise

· groups/job titles should be reclassified to better reflect the nature, complexity and skill level of work being undertaken, including concerns that some graduate and specialist occupations are currently classified too low within the structure

· reduce the reliance on not elsewhere classified (n.e.c.) groups, aligning similar occupations more coherently and improving coding consistency across sectors and the UK nations

· maintaining continuity for time series analysis and supporting practical user needs
[bookmark: _Toc235616568]Next steps

Overall, responses showed strong support for proceeding with an update to the SOC2020. 

In line with the feedback received, and subsequent approval by the UK Statistics Authority Board to proceed with the revision, we will undertake a procurement exercise to secure Labour Market expert support for the classification work required. 

During this phase, the suggestions and evidence provided through the consultation will be reviewed and considered as part of the detailed design and implementation of the revised classification.

We will also establish a SOC Revision Steering Group (SRSG) to steer the programme and provide guidance and input throughout the revision process

We would like to thank everyone who took the time to respond to the consultation and appreciate the time and effort taken to share views, examples and suggestions for improvements. The feedback received has helped us understand how SOC2020 is being used and areas of the classification that may need updating, which will help inform the ongoing review of the SOC.



[bookmark: _Toc235616569]Annex A – List of organisations that responded
Aricia Limited
Arts Council of Northern Ireland
Association for Events Management Education
Association of Labour Providers
British Association of Landscape Industries
Cause4
Central Statistics Office
Chartered Architectural Technologists
Chartered Institute for the Management of Sport and Physical Activity
Chartered Institute of Personnel and Development
Cloud Imperium Games
Council for Hospitality Management Education
DCMS Analysis Directorate
Department for Science, Innovation & Technology 
Department for Work and Pensions
Department of Health and Social Care
EECOMSOL
Energy & Utility Skills
Engineering Construction Industry Training Board
Enterprise Educators UK
Equality and Human Rights Commission
Executive Support Media
First Federation Trust
Forestry Apprenticeship Group
Graduate Futures Institute
Harper Adams University
Hartpury University
Head of Employability, Falmouth University 
HESA/Jisc
Historic England
Horticulture and Landscaping Apprenticeship Group
Institute of employment research, University of Warwick
Institute of Physics and Engineering in Medicine
Intellectual Property Regulation Board
KLM Royal Dutch Airlines
Leeds Beckett University
Logistics UK
London Metropolitan University
Manchester City Council
Manchester Fashion Institute 
Manchester Metropolitan University
Meetings industry association
Migration Advisory Committee Secretariat
National Farmers Union
NHS Employers
NHS Wales Shared Services Partnership
Northern Ireland Statistics and Research Agency"
Office for National Statistics
Pilates Teacher Association
Pilgrims Europe
Prospect
Public Services Delivery Scotland
Rambert School
Spilsbury Research 
SSE plc
The Association for Tourism in Higher Education
The Chartered Institute of Horticulture
The Institute of Historic Building Conservation
The Institute of the Motor Industry
The London Centre for Work and Health
The Northern School of Art
The Physiotherapy and Pilates Rehabilitation Centre
The Pilates Clinic London Ltd
The Pilates Studios (SW) Ltd
The University of Edinburgh Careers Service
The Wellbeing Pod Ltd
UK Centre for Events Management, Leeds Beckett University
UK Electronics Skills Foundation
UK Fashion & Textile Association
UK Interactive Entertainment
UK Semiconductor Centre
UK Women’s Budget Group
University Hospitals Coventry and Warwickshire NHS Trust
University Hospitals Southampton NHS Foundation Trust
University of Birmingham
University of Essex
University of Hertfordshire
University of Staffordshire
University of Stirling
University of the Arts London
University of the West of England
University of Wales Trinity Saint David
VisitScotland
WealthKernel Ltd
Welsh Government
Wrightington, Wigan and Leigh Teaching Hospitals NHS Foundation Trust
Xplorient
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