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[bookmark: _Toc221782480]General information 
Why we are consulting 
To revise the Standard Occupational Classification 2020 (SOC2020) and to gather input from stakeholders to identify areas that need change.

Consultation details 
Issued: Monday 16 February 2026
Respond by: Monday 11 May 2026 at 11:59pm

Enquiries to: 
Email: external.affairs@ons.gov.uk or SOCrevision@ons.gov.uk  

Audiences: 
SOC has a wide range of users, and we welcome views from individuals and organisations such as:  
· industry experts
· academic and research institutions
· central government and the public sector
· devolved and local governments
· recruitment and career agencies
· professional associations




[bookmark: _Toc221782481]How to respond
We encourage you to respond online wherever possible when submitting responses as this is our preferred method of receiving responses.
However, responses in writing or via email submitted to SOCrevision@ons.gov.uk will also be accepted. Should you wish to submit your main response via our consultation and participation platform and any supporting information via hard copy or email, please be clear that this is part of the same consultation response.
When responding, please state whether you are responding as an individual or representing the views of an organisation. Your response will be most useful if it is framed in direct response to the questions posed, though further comments and evidence are also welcome. 

Respond online at: https://consultations.ons.gov.uk/external-affairs/soc2020-revision-consultation/ 

or 
Email to: SOCrevision@ons.gov.uk 

When responding, please state whether you are responding as an individual or representing the views of an organisation. Your response will be most useful if it is framed in direct response to the questions posed, though further comments and evidence are also welcome.

Accessibility
All material relating to this consultation can be provided in accessible formats on request.

[bookmark: _Toc276457227][bookmark: _Toc221782482]Confidentiality and data protection
The Office for National Statistics (ONS) needs your name and email address to receive your response. We may contact you about your response to the consultation.  

We aim to be as open as possible in our decision-making process. As part of this, we plan to publish an anonymised summary of the responses we receive. We will not publish the personal name of any respondent. Names of individuals, organisations and groups will not be linked to any comments that you give.   
 
Please be aware that, as a public authority, we are subject to the Freedom of Information Act and can never completely guarantee that names and responses will not be published.  We will not publish personal contact details, such as email addresses. To find out more, read our Privacy Policy: Privacy - Office for National Statistics - Citizen Space (ons.gov.uk)  
 
Quality assurance 
This consultation has been carried out in accordance with the government’s consultation principles, available here https://www.gov.uk/government/publications/consultation-principles-guidance.
 
If you have any complaints about the way this consultation has been conducted, please email: external.affairs@ons.gov.uk. 




[bookmark: _Toc221782483]Overview
SOC is a coding framework used to classify people’s occupations within the UK. It assigns all jobs a four-digit code, which is based on the skills and qualifications needed for the job.  
It is used by the ONS in the UK census and in the production of labour market statistics, as well as being used by other government agencies for their own purposes. For example, UK Visas and Immigration use SOC to grant Skilled Worker visas according to occupational shortages within the UK.  
Due to the continual evolution of occupations, we need to ensure that SOC is reflective of any significant changes which have occurred due to: 
· technological developments
· innovation and new products
· the use of new materials
· improved methods of production or delivery of services
Please note that to ensure the correct changes are made, there will be an evidence-based assessment on proposed changes to ensure occupation groups affected are sufficiently populated to be statistically viable at low output levels.  
We are asking users and interested parties of SOC which areas of SOC2020 should be reviewed and updated, and why. We are responsible for maintaining and updating SOC, which was introduced in 1990, and is revised every 10 years. 

[bookmark: _Toc221782484]Details
We are proposing to revise the SOC2020 to ensure that it can facilitate comparison and statistical analysis across different surveys, datasets and areas over time.
An advantage of revising SOC2020 includes having codes that better represent today’s labour market and allows sufficient granularity for analysis of different occupational groups.
A disadvantage of revising SOC2020 is that changing the framework makes comparison over time more difficult. When the framework changes, we will need to understand how SOC2020 aligns with SOC2030 before users can analyse trends over time.
The types of changes we will look to make to SOC2020 are: 
· creating new unit groups where the number of job titles have significantly grown and now require their own group
· combining unit groups where numbers have significantly reduced
· updating unit group descriptions within SOC volume 1 to include the latest available information
· incorporating the 6-digit extended SOC structure into the 4-digit SOC structure
· reviewing entry qualifications for occupations and their current positioning in the SOC structure
We propose to update SOC2020 because of the continual evolution of occupations, and to ensure that SOC reflects significant changes in the labour market. 

Timeline

1. Consultation period February - May 2026
2. Analysis period May - July 2026
3. SOC revision cycle begins Autumn 2026 through to Spring 2029:
· Proposals by Major Group
· Publish Major Group
· Review and feedback, re-publish with changes
· Repeat for next Major Group


[bookmark: _Toc221782485]Questionnaire
1. Are you responding as an individual or representing the views of an organisation? (Required)
☐ I am responding as an individual
☐ I am representing the views of my organisation

2. Do you or your organisation currently use SOC2020? (Required)
☐ Yes
☐ No (proceed to question 5)
☐ I don't know (proceed to question 5)

3. Please describe how SOC2020 is used by you or your organisation. (Select all that apply) (Required)
☐ Resource allocation
☐ Policy development and monitoring
☐ Research requirement
☐ Statistical production
☐ Job vacancies
☐ Graduate outcomes
☐ Other (please provide more information in the box below):










4. At what group level do you or your organisation use SOC2020? (Select all that apply) (Required)
☐ Major (1 digit)
☐ Sub-Major (2 digits)
☐ Minor (3 digits)
☐ Unit (4 digits)
☐ Extended (6 digits)
☐ I don't know

5. What areas of SOC2020 do you think could be improved? Please supply reasons why these changes need to be made, providing as much information as possible. (Required)










6. If you have any feedback regarding the details of the changes we are proposing to make, please provide information in the box below. Please refer to the details section below.
We are proposing to revise the SOC2020 to ensure that it can facilitate comparison and statistical analysis across different surveys, datasets and areas over time. 
An advantage of revising SOC2020 includes having codes that better represent today’s labour market and allows sufficient granularity for analysis of different occupational groups. 
A disadvantage of revising SOC2020 is that changing the framework makes comparison over time more difficult. When the framework changes, we will need to understand how SOC2020 aligns with SOC2030 before users can analyse trends over time.   
The types of changes we will look to make to SOC2020 are: 
· creating new unit groups where the number of job titles have significantly grown and now require their own group
· combining unit groups where numbers have significantly reduced
· updating unit group descriptions within SOC volume 1 to include the latest available information
· incorporating the 6-digit extended SOC structure into the 4-digit SOC structure
· reviewing entry qualifications for occupations and their current positioning in the SOC structure
We propose to update SOC2020 because of the continual evolution of occupations, and to ensure that SOC reflects significant changes in the labour market.















7. Please provide any other comments on SOC2020.








8. What is your name? (Required)




9. What is your email address? (Required)




10. What is your organisation? (Required)




11. What sector do you work in? This will assist us in monitoring the range of users the consultation has reached. (Select one) (Required)
☐ Government department / public body
☐ Local authority
☐ Health organisation
☐ Housing
☐ Academic / research
☐ Charity and voluntary
☐ Commercial
☐ Utility
☐ Journalist / media
☐ International organisation
☐ Other (please specify):





12. Would you like to be kept up to date about this consultation, including the response to this consultation, engagement activities, or future developments? (Select one) (Required)
☐ Yes
☐ No

13. Would you be happy to be contacted by the SOC revision team should we wish to discuss your response further? (Select one) (Required)
☐ No, I don't want to be contacted
☐ Yes, I am happy to be contacted

Thank you for submitting your response. Please email this document to SOCrevision@ons.gov.uk. 
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